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Licensing Facilitation Act, B.E. 2558 (2015) had been proclaimed in the Royal Thai
Government Gazette since 22™ January B.E. 2558. Following this Act, all government organizations
have to define their work flow and period of time for the granting of license. Their operations
should be improved with the aim of visitors’ convenience, rapidity of services, and minimization of
work flow and expenses. In accordance with the cabinet resolution on 26" September B.E. 2560,
the cabinet approved the second phase of public administration efficiency improvement. On-time
services to the public are monitored by the Tracking System. Citizen feedback system and the
Bilingual licensing manual are also applied.

Agricultural Land Reform Office (ALRO) is responsible for land management and
development for agricultural suitability, farmer development, support of agricultural land reform
fund, and other responsibility relating to land reform. The permissions of land use conform to the
national energy policy and plan, or subject to the national strategy, the national economic and
social development plan, government policies, or government gazette. Thirty one work flows
following population handbook are provided, including 4 bilingual licensing manuals classified by
authority level of services to farmers, farmer institutes, or relevant person.

Therefore, all central and regional personnel should follow this population handbook
intentionally with all ability as an operational guideline for serving farmers and visitors under the
work flow and specific periods of time to create the customer satisfaction and impression in ALRO

operations, leading to positive image of organization.

Mr. Surajit Intarachit
Director-General
Of Agricultural Land Reform Office
July 2018
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Population Handbook: Request for permission to utilize land in land reform area for Petroleum

concession under the Laws on Petroleum enacted before 23 June B.E. 2560 and other related

activities

Responsible organization: Agricultural Land Reform Office

Ministry: Ministry of Agriculture and Cooperatives

A

v ® N o

10.

11.

Procedure name: Request for permission to utilize land in land reform area for Petroleum
concession under the Laws on Petroleum enacted before 23" June B.E. 2560 and other related
operations

Responsible organization of the procedure: Agricultural Land Reform Office

Service type: One stop service in one organization

Service category: Permission/ Permit issuance/ Certification

Permission and related laws:

5.1 Order of the Head of the National Council for Peace and Order No. 31/2560 Subject:
The Utilization of Agricultural Land under the Laws on Agricultural Land Reform for the
Utmost Benefits on Farmers and Public Interests, Given on 23 June B.E. 2560

5.2 Ministerial regulation prescribing rules, procedures and conditions for the request and
consideration on permission to utilize land in land reform area B.E. 2560

5.3 Regulation of Agricultural Land Reform Executive Committee relating to rules,
procedures and conditions for land use and land utilization fee in land reform area B.E.
2561

Level of impact: Valuable services on social and economic aspects

Service Location: Central and regional offices

Laws and regulations/ Agreement with specific time period -

Statistics

Monthly Average 0

Maximum request 0

Minimum request 0

Reference name of population handbook [a copy of population handbook] Request for

permission to utilize land in land reform area for Petroleum concession under the Laws on

Petroleum enacted before 23" June B.E. 2560 and other related operations

Service channels:

11.1 Service place: Agricultural Land Reform Office or Provincial Land Reform Offices/

Contact us by yourself at the offices

11.2 Service time: Monday - Friday (except official holiday) from 8.30 to 16.30 (with lunch

break)

Remarks -
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12. Rules, procedures and conditions (If any) for application of request and permission

consideration

12.1

12.2

12.3

12.4

12.5

The applicant must be a person or legal juristic person who is permitted in accordance

with the Laws on Petroleum enacted before 23 June B.E. 2560.

Place of application is at Agricultural Land Reform Office (ALRO) or any Provincial Land

Reform Office (PLRO). Every request for the grant of land utilization shall submit the

request form defined by Agricultural Land Reform Office.

After ALRO or PLRO receives the request form, together with required documents and

evidences, the officials will check their accuracy and completeness, issue the receipt

acknowledgement form for the applicant and proceed as follows.

12.3.1 In case of having the incorrect or incomplete request form, documents and
evidences, the officials will ask the applicant to correct the form and send all
documents and evidences back in due time. The officials will record mistakes,
additional required documents, and evidences in the receipt acknowledgement
form.

12.3.2 In case, the applicant neither correct the form nor send the additional required
documents and evidences back in due time as mentioned in 12.3.1, the request
will be rejected.

12.3.3 ALRO or PLRO will reject the request and inform the applicant via registered mail.

About activities relating petroleum operations, the request form of permission together

with the request of petroleum exploration and production must be simultaneously

submitted. The applicant must show farmer’s letter of consent or renunciation of land
reform area allocation valid after getting the agreement and approval from Agricultural

Land Reform Executive Committee and showing that the applicant must remedy or pay

compensation to farmers as mentioned in the annex of consent or renunciation letter.

After the Agricultural Land Reform Executive Committee takes the request into

consideration, ALRO will inform the results to the applicant. In case of acceptance,

the applicant must remedy or pay compensation, lay a guarantee, and make a payment
of land utilization before acquiring land use permit as follows.
12.5.1 Farmer remedy or compensation
1) The remedy can be set as money payment or other benefits by having an
agreement between the applicant and farmers who have been affected from
land utilization in the requested area (the area specified in the request form or
additional area in later agreement). The remedy or compensation must
concern of possession and honest utilization of affected farmers.

2) The remedy or compensation is for those who have land rights according to

the law relating to agricultural land reform-e.g. renter, hire-purchaser, person



Remarks:

3)

Population Service Handbook
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who has land use rights or landholder in land reform area who may receive
land allocation following the law relating to agricultural land reform.

Evidences of farmer remedy or compensation must be shown to ALRO.

12.5.2 The money guarantee must be laid with ALRO as the same value as operational

1253

1254

expenses following plan of social and environmental responsibility activities, or

plan of land revitalization during land use and before returning the land to ALRO,

depending on which one is higher. This money guarantee must not be less than
100,000 Baht, but not more than 5,000,000 Baht, paying by cash, cashier cheque,

or domestic bank guarantee having a due date covers the period of land use

permission.

Payment of land utilization for ALRO

1)

2)

3)

In case of farmers’ land rights infringement (Land can be used for agriculture.),
the payment must be charged only once equaling 5 persent of the Treasury
Department’s appraisal prices of land asset, multiplied by land size and the
period of land use permission.

In case farmers cannot use land for agriculture, the payment must be charged
only once equaling the payment of land utilization multiplied by land size and
the period of land use permission. The payment rate is set in the land
utilization payment account in the annex of regulation of ALRO executive
committee relating to rules, procedures and conditions for land use and land
utilization fee in land reform area B.E. 2561.

Land utilization payment of more than ten years permission could be divided
into annual payment at maximum of five years, by paying the first payment

before acquiring land use permit.

ALRO will specify the date and inform the applicant to collect land use permit at

the office.

1. The operational period of the procedures will start after the officials correctly and completely

receives required documents as defined in the population handbook.

2. In case there is any incorrect document(s) investigated later causing prohibition, the officials

can reject permission.
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13. Procedures, Time period, and responsible agencies

in land reform area.

No. Type of Details of Service Service Responsible S
procedure procedure period office
1) |Document 1.1 Submitting the request | 1 working | Agricultural Land
check form day Reform Office or
1.2 Checking the request Provincial Land
form and relating documents Reform Office
1.3 Providing a reciept
acknowledgment form
2) |Consideration |2.1 Provincial Agricultural | 30 working | Provincial Land |- In case of
Land Reforn Office checks days Reform Office  |submiiting the
the area condition and request form at
writes a report with initial Agricultural Land
commnents. Reform Office,
that request
form and
documentary
evidences will
be forwarded to
the Provincial
Land Reform
Office
2.2 Executive 60 working | Agricultural Land |- In case the
Subcommittee initailly days after | Reform Office |consideration is
consider the permission to | receiving not completed
utilize land in land reform | the report within 60 days,
area. from these processes
2.3 Agricultural Land Provincial will be extended
Reform Executive Land by 30 days.
Committee consider the Reform - In case of
permission to utilize land Office more than 500

Rai or 30 years,
submission to
the cabinet is

needed.
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resolution

Office signs a permit

document

No. Type of Details of Service Service Responsible i
procedure procedure period office

2.4 Agricultural Land 5 working | Agricultural Land
Reform Office or Provincial days Reform Office or
Land Reform Office* sends Provincial Land
letter of the consideration Reform Office
result to the applicant.
2.5 Agricultural Land 49 working | Agricultural Land
Reform Office operates the days Reform Office
following actions:
examining the remedy or
compensation evidences,
examining the money
guarantee and accepting it,
and receiving the payment
of land utilization

3) |Signature/ The Secretary-General of 1 working | Agricultural Land

Committee’s  |Agricultural Land Reform days Reform Office

Procedure duration 146 working days

* ALRO
PLRO =

Agricultural Land Reform Office

Provincial Land Reform Office

14. These service procedures and duration has already been reduced

Procedures and duration of these service has already been reduced for 129 working days.

15. Documentary evidences for the application

15.1 Official verification documents

15.1.1 A copy of identity card and other official cards of the applicant

15.1.2 A copy of house registration of the applicant

15.1.3 A copy of the certificate of juristic person or the written evidence of the juristic

person registration, issued not more than 6 months

15.1.4 A letter of power of attorney

15.2 Other required documents

15.2.1 A copy of the petroleum concession

15.2.2 Plan of resources exploration method, checked and certified by the organization

which is responsible for concession
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15.2.3

15.24

15.2.5

15.2.6

15.2.7

15.2.8

15.2.9

The project plan with method and procedure details of the petroleum exploration
and/or production (1 original/ 1 copy)

Land utilization layout, showing the boundary and land use type, classified as
mentioned in no. 1 including the surrounding areas with photograph

A copy of landscape map with a scale of 1:50,000 on L7017 set, showing the
requesting area for an initial pretoleum exploration

A copy of land parcel map in large scale areas with the scale of 1:8,000, based on
landscape map with a scale of 1:50,000 on L7017

A copy of map showing land parcel which has the petroleum drilling exploration
and/or production with a scale of 1:4,000

In case of petroleum initial exploration, exploration and/or production and other
activities in connection with petroleum operations that have been permitted to
utilize the land in land reform area referring to No. 1 and the applicant have
already utilized the land for petroleum operations; however, not been permitted
yet in accordance with the regulation of the Agricultural Land Reform Office
Executive Committee Subject: Permission for utilization of natural resources in
land reform area following other laws B.E. 2541, the applicant has to submit the
land utilization payment to Agricultural Land Reform Office at the rate of 20
percent of the Treasury Department’s appraisal land prices (in current year,
multiplied by land area in Rai (1 Rai = 0.16 hectares) and number of years that
land has been utilized for, including with the interest of 7.5 percent per year since
utilizing the land.

In case of the operations referring to No. 1, but the applicant have not utilized the
land yet, the applicant must show farmer’s letter of consent or renunciation of
land reform area allocation, which becomes effective after the Agricultural Land
Reform Executive Committee accept the request and the applicant remedies or
pays the compensation to farmers as mentioned in the annex of consent or
renunciation letter.

A copy of meeting report of local administrative organizations in the requested
area, which showed the consideration that the requested area should not be
conserved as a good scenery area, as well as does not have an critical impact on

livelihood of local people and the neighboring areas

15.2.10 A village community report

15.2.11 A report of preventive and corrective measure of environmental impact, certified

by related agencies.

15.2.12 Plan of social and environmental responsibility activities in farmers’ community in

land reform area, showing possible operational budget of this plan.
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15.2.13 Plan of land revitalization during land use and before returning the land to ALRO,
showing possible operational budget of this plan.
15.2.14 Other evidences
Remarks: After database of farmers in land reform area is connected with the Ministry of
Interior’s database, the requirement of a copy of identity card and a copy of

house registration of the applicant will be cancelled.

16. Service fee

17.

18.

None

Fee

0 Baht

Remarks -

Complaint channels

17.1

17.2

17.3

17.4

Complaint channel Provincial Land Reform Office

Remarks At Provincial Land Reform Office in which the request form was submitted
Complaint channel Agricultural Land Reform Office

Remarks (No. 1 Ratchadamnoen Nok Road, Baan Pan Thom Sub-district, Phra Nakorn
district, Bangkok 10200 or Website http://eoffice.alro.go.th/alro_complain)

Complaint channel Center of Public Service, Office of the Permanent Secretary, Prime
Minister Office

Remark (No. 1 Pissanulok Road Dusit Bangkok 10300 / Hotline 1111 /

www.1111.go.th / P.O. box 1111 No. 1 Pissanulok Road Dusit Bangkok 10300)

Complaint channel Center of National Anti-Corruption (CNAC), Office of Pubilc Sector
Anti-Corruption Commission

Remark (No. 99 Moo 4, Software Park Building, Changwattana road, Khlong kluea sub-
district, Pak kret district, Nonthaburi province 11120 / http://www.pacc.go.th/cnac / PACC
call center 1206)

Example of request form and guideline for filling the form

Available request form and guideline for filling the form

Manual for request of permission or approval to utilize land in land reform area

19. Remarks -
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Population Handbook: Request for permission to utilize land in land reform area in public project

relating to national interests for the development of transportation infrastructure and logistics

system

Responsible organization: Agricultural Land Reform Office

Ministry: Ministry of Agriculture and Cooperatives

A R

v ® N o

10.

11.

Procedure name: Request for permission to utilize land in land reform area in public project
relating to national interests for the development of transportation infrastructure and logistics
system

Responsible organization of the procedure: Agricultural Land Reform Office

Service type: One stop service in one organization

Service category: Permission/ Permit issuance/ Certification

Permission and related laws:

5.1 Order of the Head of the National Council for Peace and Order No. 31/2560 Subject:
The Utilization of Agricultural Land under the Laws on Agricultural Land Reform for the
Utmost Benefits on Farmers and Public Interests, Given on 23 June B.E. 2560

5.2 Ministerial regulation prescribing rules, procedures and conditions for the request and
consideration on permission to utilize land in land reform area B.E. 2560

5.3 Regulation of Agricultural Land Reform Executive Committee relating to rules, procedures
and conditions for land use and land utilization fee in land reform area B.E. 2561

Level of impact: Valuable services on social and economic aspects

Service Location: Central and regional offices

Laws and regulations/ Agreement with specific time period -

Statistics

Monthly Average 0

Maximum request 0

Minimum request 0

Reference name of population handbook [a copy of population handbook] Request for

permission to utilize land in land reform area in public project relating to national interests for

the development of transportation infrastructure and logistics system

Service channels:

11.1 Service place: Agricultural Land Reform Office or Provincial Land Reform Offices/ Contact

us by yourself at the offices

11.2 Service time: Monday — Friday (except official holiday) from 8.30 to 16.30 (with lunch

break)

Remarks -
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12. Rules, procedures and conditions (If any) for application of request and permission

consideration

12.1

12.2

The applicant must be a person or legal juristic person who is permitted in accordance
with the Law.

Place of application is at Agricultural Land Reform Office (ALRO) or any Provincial Land
Reform Office (PLRO). Every request for the grant of land utilization shall submit the
request form defined by Agricultural Land Reform Office.

12.3 After ALRO or PLRO receives the request form, together with required documents and

12.4

12.5

evidences, the officials will check their accuracy and completeness, issue the receipt

acknowledgement form for the applicant and proceed as follows.

12.3.1 In case of having the incorrect or incomplete request form, documents and
evidences, the officials will ask the applicant to correct the form and send all
documents and evidences back in due time. The officials will record mistakes,
additional required documents, and evidences in the receipt acknowledgement
form.

12.3.2 In case, the applicant neither correct the form nor send the additional required
documents and evidences back in due time as mentioned in 12.3.1, the request
will be rejected.

12.3.3 ALRO or PLRO will reject the request and inform the applicant via registered mail.

The applicant must show farmer’s letter of consent or renunciation of land reform area

allocation valid after getting the agreement and approval from Agricultural Land Reform

Executive Committee and showing that the applicant must remedy or pay compensation

to farmers as mentioned in the annex of consent or renunciation letter.

After the Agricultural Land Reform Executive Committee takes the request into

consideration, ALRO will inform the results to the applicant. In case of acceptance, the

applicant must remedy or pay compensation, lay a guarantee, and make a payment of
land utilization before acquiring land use permit as follows.
12.5.1 Farmer remedy or compensation
1) The remedy can be set as money payment or other benefits by having an
agreement between the applicant and farmers who have been affected from
land utilization in the requested area (the area specified in the request form or
additional area in later agreement). The remedy or compensation must concern
of possession and honest utilization of affected farmers.

2) The remedy or compensation is for those who have land rights according to the
law relating to agricultural land reform-e.g. renter, hire-purchaser, person who
has land use rights or landholder in land reform area who may receive land

allocation following the law relating to Agricultural land reform.
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3) Evidences of farmer remedy or compensation must be shown to ALRO.

12.5.2 The money guarantee must be laid with ALRO as the same value as operational
expenses following plan of social and environmental responsibility activities, or
plan of land revitalization during land use and before returning the land to ALRO,
depending on which one is higher. This money guarantee must not be less than
100,000 Baht, but not more than 5,000,000 Baht, paying by cash, cashier cheque,
or domestic bank guarantee having a due date covers the period of land use
permission.

12.5.3 Payment of land utilization for ALRO
1) In case of farmers’ land rights infringement (Land can be used for agriculture.),

the payment must be charged only once equaling 5 percent of the Treasury
Department’s appraisal prices of land asset, multiplied by land size and the
period of land use permission.

2) In case farmers cannot use land for agriculture, the payment must be charged
only once equaling the payment of land utilization multiplied by land size and
the period of land use permission. The payment rate is set in the land utilization
payment account in the annex of regulation of ALRO executive committee
relating to rules, procedures and conditions for land use and land utilization fee
in land reform area B.E. 2561.

3) Land utilization payment of more than ten years permission could be divided
into annual payment at maximum of five years, by paying the first payment
before acquiring land use permit.

12.5.4 ALRO will specify the date and inform the applicant to collect land use permit at
the office.

Remarks:

1. The operational period of the procedures will start after the officials correctly and completely
receives required documents as defined in the population handbook.

2. In case there is any incorrect document(s) investigated later causing prohibition, the officials

can reject permission.
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\o. Type of Details of Service Service Responsible S
procedure procedure period office
1) |Document 1.1 Submitting the request 1 working | Agricultural Land
check form day Reform Office or
1.2 Checking the request Provincial Land
form and relating documents Reform Office
1.3 Providing a reciept
acknowledgment form
2) |Consideration |2.1 Provincial Agricultural 30 working | Provincial Land |- In case of
Land Reforn Office checks days Reform Office  |submiiting the
the area condition and writes request form at
a report with initial Agricultural
commnents. Land Reform
Office, that
request form
and
documentary
evidences will
be forwarded to
the Provincial
Land Reform
Office
2.2 Executive Subcommittee | 60 working | Agricultural Land |- In case the
initailly consider the days after | Reform Office |consideration is
permission to utilize land in | receiving not completed
land reform area. the report within 60 days,
2.3 Agricultural Land Reform from these processes
Executive Committee Provincial will be extended
consider the permission to Land by 30 days.
utilize land in land reform Reform - In case of
area. Office more than 500

Rai or 30 years,
submission to
the cabinet is

needed.
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No. Type of Details of Service Service Responsible N
procedure procedure period office
2.4 Agricultural Land Reform | 5 working | Agricultural Land
Office or Provincial Land days Reform Office or
Reform Office *sends letter Provincial Land
of the consideration result to Reform Office
the applicant.
2.5 Agricultural Land Reform | 49 working | Agricultural Land
Office operates the following days Reform Office
actions: examining the
remedy or compensation
evidences, examining the
money guarantee and
accepting it, and receiving the
payment of land utilization
3) |Signature/ The Secretary-General of| 1 working | Agricultural Land
Committee’s  |Agricultural Land Reform day Reform Office
resolution Office signs a permit
document

Procedure duration
* ALRO
PLRO

146 working days
Agricultural Land Reform Office

Provincial Land Reform Office

14. These service procedures and duration has already been reduced

Procedures and duration of these service has already been reduced for 129 working days.

15. Documentary evidences for the application

15.1 Official verification documents

15.1.1
15.1.2
15.1.3

A copy of house registration of the applicant

A copy of identity card and other official cards of the applicant

person registration, issued not more than 6 months

15.1.4

A letter of power of attorney

15.2 Other required documents

15.2.1 Plan and project, business type, project location and requested area, project

capital investment and capital increase plan, project operation including land and

A copy of the certificate of juristic person or the written evidence of the juristic




15.2.2

15.2.3
15.2.4

15.2.5

15.2.6

15.2.7
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immovable property utilization, operational processes and procedures, methods
of project administration and management, project return on investment, payback
period, and other indicators showing business achievement opportunity, as well as
expected benefits for farmers, farmer institutes, and ALRO.

Land utilization layout, showing the boundary and land use type classified as
mentioned in 1. together with construction plan and layout.

A copy of permit for operation

Evidences of certification from related agencies certifying requested business or
project conform to National strategy or National economic and social
development plan or government policies or Council of Ministers’ resolution.
Farmer’s letter of consent or renunciation of land reform area allocation valided
after getting the agreement and approval from Agricultural Land Reform Executive
Committee and showing that the applicant must remedy or pay compensation to
farmers as mentioned in the annex of consent or renunciation letter.

Plan of social and environmental responsibility activities in farmers’ community in
land reform area, showing possible operational budget of this plan.

Plan of land revitalization during land use and before returning the land to ALRO,
showing possible operational budget of this plan. This requirement is except for

the case of the development of transportation infrastructure and logistics system.

15.2.8 Other evidences

Remarks: After database of farmers in land reform area is connected with the Ministry of

16. Service fee

None

Interior’s database, the requirement of a copy of identity card and a copy of

house registration of the applicant will be cancelled.

Fee 0 Baht

Remarks

17. Complaint channels

17.1 Complaint channel Provincial Land Reform Office

Remarks At Provincial Land Reform Office in which the request form was submitted

17.2 Complaint channel Agricultural Land Reform Office

Remarks (No. 1 Ratchadamnoen Nok Road, Baan Pan Thom Sub-district, Phra Nakorn

district, Bangkok 10200 or Website http://eoffice.alro.go.th/alro_complain)

17.3 Complaint channel Center of Public Service, Office of the Permanent Secretary, Prime
Minister Office
Remark (No. 1 Pissanulok Road Dusit Bangkok 10300 / Hotline 1111 /
www.1111.go.th / P.O. box 1111 No. 1 Pissanulok Road Dusit Bangkok 10300)
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17.4 Complaint channel Center of National Anti-Corruption (CNAC), Office of Pubilc Sector
Anti-Corruption Commission
Remark (No. 99 Moo 4, Software Park Building, Changwattana Road, Khlong kluea
Sub-district, Pak kret district, Nonthaburi Province 11120 / http://www.pacc.go.th/cnac /
PACC call center 1206)
18. Example of request form and guideline for filling the form
Available request form and guideline for filling the form

Manual for request of permission or approval to utilize land in land reform area

19. Remarks -
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Population Handbook: Request for permission to utilize land in land reform area in public project

relating to national interests for the development of infrastructure and telecommunications

network

Responsible organization: Agricultural Land Reform Office

Ministry: Ministry of Agriculture and Cooperatives

A

v ® N o

10.

11.

Procedure name: Request for permission to utilize land in land reform area in public

project related to national interests for the development of infrastructure and

telecommunications network

Responsible organization of the procedure: Agricultural Land Reform Office

Service type: One stop service in one organization

Service category: Permission/ Permit issuance/ Certification

Permission and related laws:

5.1 Order of the Head of the National Council for Peace and Order No. 31/2560 Subject: The
Utilization of Agricultural Land under the Laws on Agricultural Land Reform for the Utmost
Benefits on Farmers and Public Interests, Given on 23 June B.E. 2560

5.2 Ministerial regulation prescribing rules, procedures and conditions for the request and
consideration on permission to utilize land in land reform area B.E. 2560

5.3 Regulation of Agricultural Land Reform Executive Committee relating to rules, procedures
and conditions for land use and land utilization fee in land reform area B.E. 2561

Level of impact: Valuable services on social and economic aspects

Service Location: Central and regional office

Laws and regulations/ Agreement with specific time period -

Statistics

Monthly Average 0

Maximum request 0

Minimum request 0

Reference name of population handbook [a copy of population handbook] Request for

permission to utilize land in land reform area in public project relating to national interests for

the development of infrastructure and telecommunications network

Service channels:

11.1 Service place: Agricultural Land Reform Office or Provincial Land Reform Offices/ Contact

us by yourself at the offices

11.2 Service time: Monday - Friday (except official holiday) from 8.30 to 16.30 (with lunch

break)

Remarks -
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12. Rules, procedures and conditions (If any) for application of request and permission

consideration

12.1 The applicant must be a person or legal juristic person who is permitted in accordance

12.2

12.3

12.4

12.5

with the Law.

Place of application is at Agricultural Land Reform Office (ALRO) or any Provincial Land

Reform Office (PLRO). Every request for the grant of land utilization shall submit the

request form defined by Agricultural Land Reform Office.

After ALRO or PLRO receives the request form, together with required documents and

evidences, the officials will check their accuracy and completeness, issue the receipt

acknowledgement form for the applicant and proceed as follows.

12.3.1 In case of having the incorrect or incomplete request form, documents and
evidences, the officials will ask the applicant to correct the form and send all
documents and evidences back in due time. The officials will record mistakes,
additional required documents, and evidences in the receipt acknowledgement
form.

12.3.2 In case, the applicant neither correct the form nor send the additional required
documents and evidences back in due time as mentioned in 12.3.1, the request
will be rejected.

12.3.3 ALRO or PLRO will reject the request and inform the applicant via registered mail.

The applicant must show farmer’s letter of consent or renunciation of land reform area

allocation valid after getting the agreement and approval from Agricultural Land Reform

Executive Committee and showing that the applicant must remedy or pay compensation

to farmers as mentioned in the annex of consent or renunciation letter.

After the Agricultural Land Reform Executive Committee takes the request into

consideration, ALRO will inform the results to the applicant. In case of acceptance, the

applicant must remedy or pay compensation, lay a guarantee, and make a payment of
land utilization before acquiring land use permit as follows.
12.5.1 Farmer remedy or compensation
1) The remedy can be set as money payment or other benefits by having an
agreement between the applicant and farmers who have been affected from
land utilization in the requested area (the area specified in the request form or
additional area in later agreement). The remedy or compensation must concern
of possession and honest utilization of affected farmers.

2) The remedy or compensation is for those who have land rights according to
the law relating to agricultural land reform-e.g. renter, hire-purchaser, person
who has land use rights or landholder in land reform area who may receive

land allocation following the law relating to agricultural land reform.
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12.5.2

1253

1254
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3) Evidences of farmer remedy or compensation must be shown to ALRO.

The money guarantee must be laid with ALRO as the same value as operational

expenses following plan of social and environmental responsibility activities, or

plan of land revitalization during land use and before returning the land to ALRO,
depending on which one is higher. This money guarantee must not be less than

100,000 Baht, but not more than 5,000,000 Baht, paying by cash, cashier cheque,

or domestic bank guarantee having a due date covers the period of land use

permission.

Payment of land utilization for ALRO

1) In case of farmers’ land rights infringement (Land can be used for agriculture.),
the payment must be charged only once equaling 5 percent of the Treasury
Department’s appraisal prices of land asset, multiplied by land size and the
period of land use permission.

2) In case farmers cannot use land for agriculture, the payment must be charged
only once equaling the payment of land utilization multiplied by land size and
the period of land use permission. The payment rate is set in the land
utilization payment account in the annex of regulation of ALRO executive
committee relating to rules, procedures and conditions for land use and land
utilization fee in land reform area B.E. 2561

3) Land utilization payment of more than ten years permission could be divided
into annual payment at maximum of five years, by paying the first payment
before acquiring land use permit.

ALRO will specify the date and inform the applicant to collect land use permit at

the office.

1. The operational period of the procedures will start after the officials correctly and completely

receives required documents as defined in the population handbook.

2. In case there is any incorrect document(s) investigated later causing prohibition, the officials

can reject permission.
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13. Procedures, Time period, and responsible agencies

No. Type of Details of Service Service Responsible S
procedure procedure period office
1) |Document 1.1 Submitting the request | 1 working | Agricultural Land
check form day Reform Office or
1.2 Checking the request Provincial Land
form and relating documents Reform Office
1.3 Providing a reciept
acknowledgment form
2) |Consideration 2.1 Provincial Agricultural | 30 working | Provincial Land |- In case of
Land Reforn Office checks days Reform Office |submiiting the
the area condition and request form at
writes a report with initial Agricultural
commnents. Land Reform
Office, that
request form
and documentary
evidences will
be forwarded to
the Provincial
Land Reform
Office
2.2 Executive Subcommittee | 60 working | Agricultural Land |- In case the
initailly consider the days after | Reform Office |consideration is
permission to utilize land | receiving not completed
in land reform area. the report within 60 days,
2.3 Agricultural Land Reform from these processes
Executive Committee consider | Provincial will be extended
the permission to utilize Land by 30 days.
land in land reform area. Reform In case of more
Office than 500 Rai or

30 years,
submission to
the cabinet is

needed.
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Type of Details of Service Service Responsible
No. Remarks
procedure procedure period office
2.4 Agricultural Land 5 working | Agricultural Land
Reform Office or Provincial days Reform Office or
Land Reform Office *sends Provincial Land
letter of the consideration Reform Office

result to the applicant.

2.5 Agricultural Land Reform | 49 working | Agricultural Land
Office operates the following days Reform Office
actions: examining the
remedy or compensation
evidences, examining the
money guarantee and
accepting it, and receiving

the payment of land

utilization
3) |Signature/ The Secretary-General of 1 working | Agricultural Land
Committee’s  |Agricultural Land Reform day Reform Office
resolution Office signs a permit
document

Procedure duration 146 working days
* ALRO = Agriculural Land Reform Office
PLRO = Provincial Land Reform Office
14. These service procedures and duration has already been reduced
Procedures and duration of these service has already been reduced for 129 working days.
15. Documentary evidences for the application
15.1 Official verification documents
15.1.1 A copy of identity card and other official cards of the applicant
15.1.2 A copy of house registration of the applicant
15.1.3 A copy of the certificate of juristic person or the written evidence of the juristic
person registration, issued not more than 6 months

15.1.4 A letter of power of attorney
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15.2 Other required documents

15.2.1

15.2.2

15.2.3

15.2.4

15.2.5

15.2.6

15.2.7

15.2.8

Plan and project, business type, project location and requested area, project
capital investment and capital increase plan, project operation including land and
immovable property utilization, operational processes and procedures, methods
of project administration and management, project return on investment, payback
period, and other indicators showing business achievement opportunity, as well as
expected benefits for farmers, farmer institutes, and ALRO.

Land utilization layout, showing the boundary and land use type classified as
mentioned in 1. together with construction plan and layout.

A copy of permit for operation

Evidences of certification from related agencies certifying requested business or
project conform to National strategy or National economic and social
development plan or government policies or Council of Ministers’ resolution.
Farmer’s letter of consent or renunciation of land reform area allocation valided
after getting the agreement and approval from Agricultural Land Reform Executive
Committee and showing that the applicant must remedy or pay compensation to
farmers as mentioned in the annex of consent or renunciation letter.

Plan of social and environmental responsibility activities in farmers’ community in
land reform area, showing possible operational budget of this plan.

Plan of land revitalization during land use and before returning the land to ALRO,
showing possible operational budget of this plan. This requirement is except for
the case of the development of transportation infrastructure and logistics system.

Other evidences

Remarks: After database of farmers in land reform area is connected with the Ministry of

16. Service fee

None

Interior’s database, the requirement of a copy of identity card and a copy of

house registration of the applicant will be cancelled.

Fee 0 Baht

Remarks -

17. Complaint channels

17.1 Complaint channel Provincial Land Reform Office

Remarks At Provincial Land Reform Office in which the request form was submitted

17.2 Complaint channel Agricultural Land Reform Office

Remarks (No. 1 Ratchadamnoen Nok Road, Baan Pan Thom Sub-district, Phra Nakorn

District, Bangkok 10200 or Website http://eoffice.alro.go.th/alro_complain)
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17.3 Complaint channel Center of Public Service, Office of the Permanent Secretary, Prime
Minister Office
Remark (No. 1 Pissanulok Road Dusit Bangkok 10300 / Hotline 1111 /
www.1111.go.th / P.O. box 1111 No. 1 Pissanulok Road Dusit Bangkok 10300)

17.4 Complaint channel Center of National Anti-Corruption (CNAC), Office of Pubilc Sector
Anti-Corruption Commission
Remark (No. 99 Moo 4, Software Park Building, Changwattana Road, Khlong kluea
Sub-district, Pak kret District, Nonthaburi Province 11120 / http://www.pacc.go.th/cnac/
PACC call center 1206)

18. Example of request form and guideline for filling the form
Available request form and guideline for filling the form
Manual for request of permission or approval to utilize land in land reform area

19. Remarks -
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Population Handbook: Request for permission to utilize land in land reform area in public project

relating to national interests following the project approved by Council of Ministers

Responsible organization: Agricultural Land Reform Office

Ministry: Ministry of Agriculture and Cooperatives

Procedure name: Request for permission to utilize land in land reform area in public

project relating to national interests following the project approved by Council of Ministers

2. Responsible organization of the procedure: Agricultural Land Reform Office
3. Service type: One stop service in one organization

4. Service category: Permission/ Permit issuance/ Certification

5. Permission and related laws:

5.1 Order of the Head of the National Council for Peace and Order No. 31/2560 Subject: The
Utilization of Agricultural Land under the Laws on Agricultural Land Reform for the Utmost
Benefits on Farmers and Public Interests, Given on 23 June B.E. 2560

5.2 Ministerial regulation prescribing rules, procedures and conditions for the request and
consideration on permission to utilize land in land reform area B.E. 2560

5.3 Regulation of Agricultural Land Reform Executive Committee relating to rules, procedures
and conditions for land use and land utilization fee in land reform area B.E. 2561

6. Level of impact: Valuable services on social and economic aspects
7. Service Location: Central and regional offices

8. Laws and regulations/ Agreement with specific time period -
9. Statistics

Monthly Average 0

Maximum request 0

Minimum request 0

10. Reference name of population handbook [a copy of population handbook] Request for
permission to utilize land in land reform area for Petroleum concession under the Laws

on Petroleum enacted before 23 June B.E. 2560 and other related operations

11. Service channels:
11.1 Service place: Agricultural Land Reform Office or Provincial Land Reform Offices/
Contact us by yourself at the offices
11.2 Service time: Monday - Friday (except official holiday) from 8.30 to 16.30 (with lunch
break)
Remarks -
12. Rules, procedures and conditions (If any) for application of request and permission

consideration



12.1

12.2

12.3

12.4

12.5
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The applicant must be a person or legal juristic person who is permitted in accordance

with the Law.

Place of application is at Agricultural Land Reform Office (ALRO) or any Provincial Land

Reform Office (PLRO). Every request for the grant of land utilization shall submit the

request form defined by Agricultural Land Reform Office.

After ALRO or PLRO receives the request form, together with required documents and

evidences, the officials will check their accuracy and completeness, issue the receipt

acknowledgement form for the applicant and proceed as follows.

12.3.1 In case of having the incorrect or incomplete request form, documents and
evidences, the officials will ask the applicant to correct the form and send all
documents and evidences back in due time. The officials will record mistakes,
additional required documents, and evidences in the receipt acknowledgement
form.

12.3.2 In case, the applicant neither correct the form nor send the additional required
documents and evidences back in due time as mentioned in 12.3.1, the request
will be rejected.

12.3.3 ALRO or PLRO will reject the request and inform the applicant via registered mail.

The applicant must show farmer’s letter of consent or renunciation of land reform area

allocation valid after getting the agreement and approval from Agricultural Land Reform

Executive Committee and showing that the applicant must remedy or pay compensation

to farmers as mentioned in the annex of consent or renunciation letter.

After the Agricultural Land Reform Executive Committee takes the request into

consideration, ALRO will inform the results to the applicant. In case of acceptance, the

applicant must remedy or pay compensation, lay a guarantee, and make a payment of
land utilization before acquiring land use permit as follows.
12.5.1 Farmer remedy or compensation

1) The remedy can be set as money payment or other benefits by having an
agreement between the applicant and farmers who have been affected from
land utilization in the requested area (the area specified in the request form or
additional area in later agreement). The remedy or compensation must concern
of possession and honest utilization of affected farmers.

2) The remedy or compensation is for those who have land rights according to the
law relating to agricultural land reform-e.g. renter, hire-purchaser, person who
has land use rights or landholder in land reform area who may receive land
allocation following the law relating to agricultural land reform.

3) Evidences of farmer remedy or compensation must be shown to ALRO.
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12.5.2  The money guarantee must be laid with ALRO as the same value as operational
expenses following plan of social and environmental responsibility activities, or
plan of land revitalization during land use and before returning the land to ALRO,
depending on which one is higher. This money guarantee must not be less than
100,000 Baht, but not more than 5,000,000 Baht, paying by cash, cashier cheque,
or domestic bank guarantee having a due date covers the period of land use
permission.

12.5.3  Payment of land utilization for ALRO
1) In case of farmers’ land rights infringement (Land can be used for agriculture.),

the payment must be charged only once equaling 5 percent of the Treasury
Department’s appraisal prices of land asset, multiplied by land size and the
period of land use permission.

2) In case farmers cannot use land for agriculture, the payment must be charged
only once equaling the payment of land utilization multiplied by land size and
the period of land use permission. The payment rate is set in the land
utilization payment account in the annex of regulation of ALRO executive
committee relating to rules, procedures and conditions for land use and land
utilization fee in land reform area B.E. 2561

3) Land utilization payment of more than ten years permission could be divided
into annual payment at maximum of five years, by paying the first payment
before acquiring land use permit.

12.5.4  ALRO will specify the date and inform the applicant to collect land use permit at
the office.

Remarks:

1. The operational period of the procedures will start after the officials correctly and completely
receives required documents as defined in the population handbook.

2. In case there is any incorrect document(s) investigated later causing prohibition, the officials

can reject permission.



13. Procedures, Time period, and responsible agencies

Population Service Handbook
According to Licensing Facilitation Act, B.E. 2558 (2015), Phase |l

No. Type of Details of Service Service Responsible e
procedure procedure period office
1) |Document 1.1 Submitting the request 1 working | Agricultural Land
check form day Reform Office or
1.2 Checking the request Provincial Land
form and relating documents Reform Office
1.3 Providing a reciept
acknowledgment form
2) |Consideration |2.1 Provincial Agricultural | 30 working | Provincial Land |- In case of
Land Reforn Office checks days Reform Office  [submiiting the
the area condition and request form at
writes a report with initial Agricultural Land
commnents. Reform Office,
that request
form and
documentary
evidences will be
forwarded to the
Provincial Land
Reform Office
2.2 Executive Subcommittee | 60 working | Agricultural Land |- In case the
initailly consider the days after | Reform Office |consideration is
permission to utilize land | receiving not completed
in land reform area. the report within 60 days,
2.3 Agricultural Land Reform from these processes
Executive Committee Provincial will be extended
consider the permission to Land by 30 days.
utilize land in land reform Reform - In case of more
area. Office than 500 Rai or

30 years,
submission to

the cabinet is

needed.
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Type of Details of Service Service Responsible
No. Remarks
procedure procedure period office

2.4 Agricultural Land Reform | 5 working | Agricultural Land

Office or Provincial Land days Reform Office or
Reform Office *sends Provincial Land
letter of the consideration Reform Office

result to the applicant.

2.5 Agricultural Land Reform | 49 working | Agricultural Land
Office operates the following days Reform Office
actions: examining the
remedy or compensation
evidences, examining the
money guarantee and
accepting it, and receiving

the payment of land

utilization
3) |Signature/ The Secretary-General of | 1 working | Agricultural Land
Committee’s Agricultural Land Reform day Reform Office
resolution Office signs a permit
document

Procedure duration 146 working days
* ALRO Agricultural Land Reform Office
PLRO = Provincial Land Reform Office

14. These service procedures and duration has already been reduced

Procedures and duration of these service has already been reduced for 129 working days.
15. Documentary evidences for the application

15.1 Official verification documents
15.1.1 A copy of identity card and other official cards of the applicant
15.1.2 A copy of house registration of the applicant
15.1.3 A copy of the certificate of juristic person or the written evidence of the juristic

person registration, issued not more than 6 months

15.1.4 A letter of power of attorney

15.2 Other required documents
15.2.1 Plan and project, business type, project location and requested area, project

capital investment and capital increase plan, project operation including land and



15.2.2

15.2.3
15.2.4

15.2.5
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immovable property utilization, operational processes and procedures, methods
of project administration and management, project return on investment, payback
period, and other indicators showing business achievement opportunity, as well as
expected benefits for farmers, farmer institutes, and ALRO.

Land utilization layout, showing the boundary and land use type classified as
mentioned in 1. together with construction plan and layout.

A copy of permit for operation

Evidences of certification from related agencies certifying requested business or
project conform to National strategy or National economic and social
development plan or government policies or Council of Ministers’ resolution.
Farmer’s letter of consent or renunciation of land reform area allocation valided
after getting the agreement and approval from Agricultural Land Reform Executive
Committee and showing that the applicant must remedy or pay compensation to

farmers as mentioned in the annex of consent or renunciation letter.

15.2.6 Plan of social and environmental responsibility activities in farmers’ community in

15.2.7

land reform area, showing possible operational budget of this plan.
Plan of land revitalization during land use and before returning the land to ALRO,
showing possible operational budget of this plan. This requirement is except for

the case of the development of transportation infrastructure and logistics system.

15.2.8 Other evidences

Remarks: After database of farmers in land reform area is connected with the Ministry of

16. Service fee

None

Interior’s database, the requirement of a copy of identity card and a copy of

house registration of the applicant will be cancelled.

Fee 0 Baht

Remarks -

17. Complaint channels

17.1 Complaint channel Provincial Land Reform Office

Remarks At Provincial Land Reform Office in which the request form was submitted

17.2 Complaint channel Agricultural Land Reform Office

Remarks (No. 1 Ratchadamnoen Nok Road, Baan Pan Thom Sub-district, Phra Nakorn

District, Bangkok 10200 or Website http://eoffice.alro.go.th/alro_complain)

17.3 Complaint channel Center of Public Service, Office of the Permanent Secretary, Prime
Minister Office
Remark (No. 1 Pissanulok Road Dusit Bangkok 10300 / Hotline 1111 /
www.1111.g0.th / P.O. box 1111 No. 1 Pissanulok Road Dusit Bangkok 10300)
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17.4 Complaint channel Center of National Anti-Corruption (CNAC), Office of Pubilc Sector
Anti-Corruption Commission
Remark (No. 99 Moo 4, Software Park Building, Changwattana Road, Khlong kluea Sub-
district, Pak kret District, Nonthaburi Province 11120 / http://www.pacc.go.th/cnac / PACC
call center 1206)

18. Example of request form and guideline for filling the form
Available request form and guideline for filling the form
Manual for request of permission or approval to utilize land in land reform area

19. Remarks -
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