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rhvl'I:I",1Vii1J1V11l'n5'llJ~~VllJ~LvhtYu~fJiJfI~GlO<;> 1~fEJ~1LL'\J'lv1~ "!OJJ)l'1'1'l1,N~1'\J
.... " t-, Q .... :s,

v~VI'il11i'{IJ~"1fl'l,l!lL"\Jll~I\JL\Il~1'UfI11l~'U

ci.b ~LlIUi)'j11'11~fJ~~~1J6~1JL~il~l11~tV1'j~vnl(Hot Line v.~<lCaU Center) dj'U'!ia~~1\'ML~fJ

~bel1Vi~1IL\ll!l!lt'Unl'jLui1.~\l1\!'.l1LdfJ~A\JU;atojtJL~u~nl~'lJ~nl'j~u~11J~1.~l1ft1~Utl~~n\J1~!J

ii~afli!l'Jllll!>a~N

~ ..) ~lI'lUfJSlfl~~'el.~LiJ"4U~~'Ilvt1f,;sUn1~~'U'jtJ~tllP1'j~lum,lPiJ1Uf)1~luil'1'j'~'roJ)!~l\J1u'it~U

£I'1flftiIi'elmlil)~lUnl~l~GllU1~t1WIllLl'liISO/lEe 1;;"'M)O 'l41o~rr:ht~!JLk\J.ualLu~rn'j~U-'!N
~ , ~ dd "

~~1l1il)1i1~'1.l11'1'i~t1IJ~\JJtlVl!J\J'Il'elL<fU<l

ii.'.': 'j"1fll~Latliji'U.ffuOl'el\J~9~laUll-'1f(\~£i~l~U'J1fl1-'")lJ~Y~1fl-'~rn1t{JWL~\.I\J1l1I1"C1~l:1US'J11'11
"'" ... ':,3 cJ" ~ "" "'I~L;tI£J~~~fllL~~'lV14U'r\f11~lLau_a(J1'el~'l'1~-'1vn")'JV1~"'lJlil\1 m1 Elnl1V1'Jt'l L") \utStl i'l1'jfl11)j

~€W)1'j"0l11l'lfOUL'Illilfl1S\1'h'\llJ~1ti



, 1 ~ .. ,. ~ '.J '" .<, ,;,; ... '" 1it.l!>.<TIIVIi'll U a fJ fl tJ'l(\l"ll Aall,'nLIII'11',I 'ell:)11~ IU'\IIan ~l<'l!!!ltl f11'rulilaWNat, 1"i'll'If L)J-,f'I'Hn1'~
(.t f'I:::u,'U'U)

'l''l!lf'l'l1 < 4f'lZI,I,\J'U, IntIJ'I1n1-;W'l11W1-~ ...,a1-6 lI.jL~l.n:alJ/fI

ltj~a\JiJ
ild.l .. ., ..,G).LVlI'!U ,<W LI'l.,a~.lJ~~I~lJfl1~1~~'lJl'j:z,uua1~"Ul'11'1LLa::: '" ~ ~ 0

"~~11J'lJ\1~~

1.\<>·f'JfaalJ~l'linlU'l'iflal!lil1L9Ia~fj\)fl1ru1-l<inu.l'I,~~1)mru ~ "' G) 0
, '....-1 ...j "" "" . .... .. tI.
\llatn~a\J 'l1'llU. !J'I-ltl 1'n1l-1l'l''lfl'),\lJ,)'VIU:lEl"I'ILn\l'lJa~~

'j1!Jn1~ f'lZII'lJU InW"n'l{W'l1'l'tIJ'l..
blilr-JtH'l'lJ1lJr-J~~1'IJ

'l.i~aua
~. 'n - \ ... <'letm,l\IM1U LWI:::.~:;aun,~ru lJn'nl~'iII>1J1~~UU~1UVlnu ®<t 0

. < •a~l'lm9l'l~,

,. ~
'51U1l11 A:~\J\j ~nt\l'l1n.:'.1W'l1~W1

4

fI 'flat;; hi~~\j1~all/

t!l~a\ja
h ~ \. 1" rs D" <to<ii,U.'lJ1fl~,:U.fi~~.\n~-'U'iI~~l::\J\J~)L.LIlystem lagram 1;)0 1j)0 0

Workf\o'l)' u.a~,u"afl~fl1.1IH~1llit~~'lJs ~u.~'ill:~~\)\J
,aa~flfia~~'l11~\i!d~61~~tl1la'Uli:1u

~.$l.ri1rn)?~Il1S(M~thpdo,togy)Lt~~n1t:U1\JmwhniJ (;)0 "'0 ~ 0

(Procedure)

(I);im<j.tlt)tilfl1~'-5LA~1~V.1i!)l;!~LL'VI~~ii1J';!~fl11lJ'Ka~n1~ 00'0 "'0 !f: 0. ~~ •·'II.1l~:I!:UU\Li:ll:mllJl1la~n11'U,a~f,I'lI~1\l



Co. 'V'" ...:., (. .". -v u ......
<f;•." II.'J. fl. Il:;Vllll,f.U It:1<l1'l11i~<l1l.rl~1 UVl,;.jTQbf1f.U~lfl::L''U\J11i1UflL)jj)ll'f'lt1) bl'[U<!l1il'IJLVl'f'I'IJ!'lL'1\u

f1::Uilru~1l;Jl'itJ~t~~,n11 ":.0 1'I~~bUU

ct<.1i. 11.1.1.fl. 'iI::~'il1)rul 'i1fll'!J.tJ~~1<lUtl7'l H"~ ~1'1.1~f\ru~i 8"i'fUC)'~~(Ii,'J I'lru<l~lJvi'!Ja~tlL3Utl1'lfil
• • \I ," • •• ". ,

~ v... .;....., £:
I.I.ftl:'!J!lLilUBJ;}l'4bVlFiUf\m3JS~b 'I.J!l'I.J\·I<J~1$11U'U

b. 'IJtltJL'lJf1n1'ioi1LilU~lU

b.Gl ~U'llljJ,)lfl1~tI~~I>I~hllfJ1JIl1~~lb \l\jn\ltl'l~~m~1,xdJ¥ltJm1J~'iatJ~~!J211ft1v1fil'V1\J1>i l~!Jil
'i1!Jft::a{bl1l'!J<l~1It-11Jnl~.W1bihNl\J 't)~,~1'it)!J\J S:::;fj{lU~1 EJ iiuJ;} ilu'ihHl 'j'j3J rl~'VItJ\1lt,01 1

'_ .;' >

.i'1LU:LIn,.;~u L~~ fI~1\Iln'i'ilJ 1.1.<1 ~ fnl<l ~1J<ltJ~~'IJuu a lffl'Vi'C\J.~lfl<llJ"b LlI"d11 n ')1EJ 011 1'l4V11~
1I:'\J.f1.~'il151'.!1rillU~lb UU~I1U
... "'0:1:" ..,.;J~ - ..,.,i ..... 1"'''';·b.~ 'ilI(H:JtJ'l''ll'lll1t)~Fi n,'IY1·'lJ'ill;!<I ff1'l'.rlW.JUll1HlLVI).j.tl'jl:~mfllW~ ~ 'U1J~\1l~l\1l'Ut)tl1Jl1U~!lJnu

~~l~,h~ ~~ u.ft'i~tJtJ ua.:;.ll1u~ijl;! ~n1'j~Vlvif,lJ'!Ja~ ? tI.n, ~l~i1tJ~f1~t)~n'IJ ~ttJ \J \ll1ivitiu
aaulC\~~Hi~1'1j!l~it\Jtl'il'1u'U 'Y1~alJ~r~L<!.U<l'jl!J~l\Jfl111'1 fl"1'j~'l.JtJ ttX'YI1~ iI.1J.n. 17j'iI1'irul
riOl1J~lL~4~1,!

it.lEJ.& F.l1"1:J~;'lJi1·0t,jn1J\J~"l1ltm~f)1' .y;flI~::II1'HI.ti1'VU'1P'" f 'U!llll1J,.i~ l~'lltl~::lV'lJ1J
~b~V1~!l~n\J'lItJm'll~ni'itilli:u~11J (wit I\"~LLUU)..~

;1Vfll1 ~ '...~fI::U'IJ'U ~llru"n1'i'Wlll'5rul
Co Vltlt~, 'UiL'VIl:Jl::a:u/91

\liLa'IJtJ
~ i:l [ ~.1 ~ '" • if:·G'l.IITlLU 'U1 I1jWI :umruVl;t\JtJln9l'VI1i'lltl~ <»)0 (;)0 0

lfj ..ff:mll1JtJ~1J, ~.d~I'UtI'j::tEl'lll) 6)~ Gjll:. "" .0_

, "'/

1111111') A!:bb~U. b(lru'lifl,~;j 1l11ru,
... 'W~1.u liJb'lllI:J,::t'lW" llibfl'IJ<l

li).bb~nJm,~1J~'III1~1R~~nl~ 01 011 r£ 0

lz> .LL:.IUn,-,.tJ~..r~~lU W'l'l~'LLU1V11~nT) ~ llihJ n rs vi 011 <S:. 0

tJ~i(1I1U~111®.'U,1'i1~'l1utf11~nl"
:;. >;/;;,'_ • •• • r'; ~ ~ ~.m.IM.)\IAll LLa:;tUIll1lUn1~)WI.,tI\Jl:!UlJ n11U1l:jI111t1l;jr, 0. ..

r fl1~1]u.~Zn1~r,rtlii'~~:aJti~,~'1 Y;~'VII:J~,m<fi1'IJli'l~4n1~,

r;:.1f1·HI1~'~rtl1U~'VI;1'J~1\J~1l::'qf'lIl1ti'l (Organization e: a: Itl· 0

I .and. Personal),



... ...,'
am'W<ltl1u

(In) LlJ\j u.;'llJ'ttil);!a:> IIWlJ,'W1i'11> IL¥bJiiWI11'iti4ilJ
(In.G» allJ15~~1~UI>l3Y1~fl1.,t'lf~"l'ijt~LLal>l~I~;J <Ill.Lla~u.t'i1'tJt'ell;!a'l'~~'UTab 11'1

("') IlJ\j II.;~l.Iiim;!a> llW)J\.llln > ILYJU~i'j:tJJ~.n'\f'I

(a,.",) ~"lJl1!'llg,'elt.l<i1~tfri!lUVl1i'~'li.iH~111.1'11nt~~l:IljJ
(en.") ~1lJ1"ml~1>l4pi1fl!h~~1'1i'1l~1'l'\lln'VI,J1lqg in 1~1~5~'I.J\J(Pievicw)

(c;:') LlJ\jU.;~lliiDl;!a > ll~U\olli'n > IL·iJUI.J~!'ItJn. /1'I\.;C)./·!'IU'iI.

«(t);,) a1U~~ili'l~l'1~iIllJUU~n1~U'i'!:'llll !'ItJn, flU!), At!S1. ~')U1~UlJ tli\fll'Iljjl~ (1

IIIn 'iIaC)u~\JU'\Iu n1'i~~~11u.a~tl1~ li)WIJa~lvll1OillJ¥i1"l'i'j'(i1v~'el~a,<!-lClulltJn5W
Network AttachedStorage :NAS) 'Uti~ \'I.u·.n. u.<I::jja:~i\n",rumJn-hija~ni1

1\'l,ktifl~11t~\J\J
((t.") a1l.J1~()'2.u<il;J~t·iJ~!J~m~U5~~1.If'I'lln. !'IUD..mJ'iJ. ~'in'A~~~th::'7l!J~1'u''i'~V\1

(<t) L1l~LL~Uolfm;j~> ILViui~3J<ISubcode
«((.iii) L~)JL1.l\!n'\~tJ~\ol1'j'~~fl1'ji'ell;!1\Subcode '!I!J~';~::Ln'n~~'liwn'ij'U

(~) t1l'\j 1l1~U;rmJa> tJW~hTatittJ.,u.mlJ

(b.",) a11.111~t'itlVhLItln~ "~1'N/A~lJ'il1n"J'l!Jn1'J~n'i:;t-i 11\J~'il!;leltl~:;i~n1'~t<b'
ItJ-.LLfm.l

b. sn ~ L~'U9'J11'l11l1'el4!1.aflUuu Ii1~\J(»tWi)u ua~lfl~~~f1~'lJ~~1·::\J IJ~1)J(1IJ[~11,nr~~~~LLa-;I;UIJLL~l:
jj1U;;Il3J~fl1~.ij~~9h:j":J'Ha u.n ..L~tlt~~..vil'j~ uUjj1uiitl3J",u<l~,v~\J1'~l!:tJIJal'j<l"LY1i'lL~9

L~lJtJ,;:;ilYl5Illl·I'jt\J'lJ,)·..~f.1u.tltllJ'la~ \'I~alJ\~~Latltl'j19~1IJn1'jtltlnmJ1J~~u\JlViwH '<'I.tJ:n..
V1'111~m1ria'U~1L;;.\J~1\!t(»!JiiIX1~Ela!.h~wmj~'~d
( ) .v tJ u JI.
G> m<;tJ1\'lJ1Ua~'j::lJ')atla1J!ll;!aLu!J~\1ltJ

(iD) 1...,~?I~1~fl1.,.~mi',u'V!ll;Jat\Jjj1uoii!l3JCl
("') A1'jLL'<'IIMtlat~lJfI(User Intertace)...
«.<) i)ilml'U'l!'i!:UIJ1~~}m~{)'i"mi'uul'I'j.tJ$~~hCi'1\J~::'!I1'IJ\JLLUut!l'Umh~,i.'I~~(Smart Card)

'c.';:: .~\?I'Utl'i1F11~!l~vhm'j\~911m~i1I~4'j'::IJ,\J~4)J!l1J1J~.L1(\J1)1f>1'U~fl'If'liillJVi1LIIl()~LUJ~11Jna14

(Server Room)~~<l~1lil\Jm'j'11i) 1L~l.I(~)J1'I1)J~a.un, ~1"'\J\1l lv1il1~m'jI'Y~\J1L~ilLvilJ

tJ1 i~Y151111'1'j l:1JU~..vi~tltl'el'Ula 1iLla:: s r,IJIJ iii)~~}HJ (I 'UlaU111lJ1~mi'1~1'U'~y)ill! 1~jJ
tJ'j·!:~\IIijIl1'VllUl!J'j'!:\J\J.~~9L~\Jn1Wr911\lqua::~(»~~;;i'El~rit)JlilVl\J01Ja~,;~uuu.~~fl(\J.rn'\9.N~

• II' u Jf
,m~~~!:~tJ,l5!:UV!l1J14tJ'el!JIi)~U

(~) tlJ\j u.~~!J,-rra~a> UW1J",ii'n> IL~~!J~i~~'Uu
(GJ·(jj) a'1l.1'i1ma')fl(l~1.~'1'!'Ir11tlitI.iiV1\J5'U~L~1.I~\Jm11i~1\JU.11~.1\J~\J~(i\fll'j'1<ff~1t1

(.,.") -a~:Wl-'ilIL~~ usernarne u.ft~ Password ~~')~T'q~"l'V1!J~h'U'i=ruu E·Mail
.J _, •. ,~
~1au.n fl1""I~\1lL;;}, ,

('0) "') 111l!1'j{)u.'~~ Passw0'rp tI')\J~~1l1JE-Mail vl a. 'I,] .11. ri~"'\J ~1~·1'Uf15Wr!t11~1'l!

.,'



(irl) L1J\l. LfllS~'j'fl'l

(vi."') 1.111111Clih ,-ifcl-1i'ill4a'Ill'll'!a~1fl~".~11YI~L\18u~1"!J: t\il8'i)1fl1JliIlU)~;j,~1tI'i l:'I}.l'ii'll
.1 < ( )' ~I :1".... ! ..... ! 0" "ILLlJ-\J\!JUAu~:::11~i'ISmart Card U11J'lum(]J11'l1tl~il1U\JIiI~u'il:'11\i1·'u~:::'ij1'iltl

LL\Jl.JL!l't!t1t1'i:::!I~r'i(Smart Card Reader) lj)f wi'il1JrhVlW1\<'I1'\11Jdl\iJ'U1iEllj<l~• •• • 'II
• u
'U~L'lJ1'J1flSmart Card

(vi lEl) 1.1'11l1~m~\J~1l~ll?lP1U~LflW,'ifl'j~L~EJ~3G11;'·

(vi..,,) Vhfl1",<1~"1~'Tab Browser i'll·ll t"mru.;jiKil~fl1'5L<ij10~;ij"'JflLfl"(;'r'ifr'5\11fl'(l~"1~,'_' , ~:

Lflw,'im

(Q}I.<id ~~u.'<t'i:::1.J\JtJil~ a.tI. f1.~1Uf)j:l1{ L~<lL~Elf!'l-b'ii'tl'j<'lttI~~a!af.l'\J l'1il~~1fl15Lailn
~~W1\i1"'~.i)La'iJn~~tI'i~LVll'1n!l\JLLffl1l~W(liiilllfl

, "., ~~ . ~ '\I. ,.

(~~) L~1JLll\JIlI'lfl11~il1ja"'(J11JVlVI'\I<Jtltj'l!l\ill'l1U'i:::11J~'U
(0) LlJ~Ln~lV1~n'i> ti~'!I(lll

~." • del • uti , <,.:;
(~.G» i:1'llJ'11C1kll!lrun 1'I11\1a Ln'l!IGI'il.l.a::'lI<I.lJ<1<'If\11J'IIV1'l1'il1llf{\!1~~'!J "ll lEJ·U·tJL\ilfI'i~<I:::

." ....,'I4<1'IElLLLrn11HlJll1,Jd~.. ~." ".1"''-'1(G.~) L:t:J'tll1fn1l'1,fl1'l<tlJ'lI<J1J<l(111'iililt11)1f1{WtJ!J:::'lI!l1JfI·'I'lCin<ll.J.~tnnU1~'i'LmJ111'U
• OJ' v' '\,I '\,I •

., ~ or ... ... fJ ~ ,.. v.,;
1111~1~'Ualil"~1~t:I <lUI~ !i~~Uf1tJilfl'iJ1flI111"·'~'IIil\jaL!illl Vi-,<JmH"~'lflWlJ<l ~VlaV

" uL~"~l'1.;~:(l1f11~<l\J'lJ<ll;!fl

(<<') ~'~ l1~u> ~~'lh~fl1f'1L'Ml

(t:<',®) ~~I~a~~l.J\J'iJD~a. u.n .a11JfHl·l~ LilaL5un'~~~'J"t'U~~';<I ~Lll~ t%D~vi"1fl"1'il~fln
'. V

~~~11i1''\1~!lLailfl\1~tb~LVlf'Iria u ua J1I~~rnii.ma..
( )

d~ .t d.1 ·v
sro UIl;! Vlf11J:> "i1J\1u~::n11'11'iJiJI> M:tJ!J~

("'0.0») <l11n"\1L~!)n<ll.Jii'1)'J~~\J~'l:h~fl1f'1.~~\lI1~Af~(jt'lla1<JLL(11\~~illJn'l!
t)' .J~. oX..Jw s "~1" ~\GlO) ~lJ'UVWI~J> 'V1'U\1ft'Ullilfl'/ VI\JVI!J~:u~m1J'Ufl1"'\,I •• .,_

(m",.®) ~~Ull~~l.J\J'iJC)~a,tI,n.~')'Una'l~ L~!lLSfJll~i'1l<!3JOli'U~willl:l:U"l9(il~yhn'1'l'~~ilf1
. v

~~'IllWI'I<I~m~ilm'i~t1~~kVlf'lria'U~~ai11~tJa.uOlUll
V'

(00")' l1J\!~~1J> ~"i:1n'lm,<J1l/ ~uvi8~llM'llil'4f11~ " n~'!l!(~.
• .• .. • y.

(Gl~.Gl) <111J~1ma\JnatJ.-Ull'JOlW'U%)''U.<Iafl1<Kf1i'~fll:\1fl1<J1.I.CJ1\~1il:Uti''U
(Glo) LlJ'\l ~~11 > vi~'U1'!:>vi~'U,

("'>Ii.G» "1lJ1~fll'1~t<t'tJtr",~'lJ~~\i1;1'lJ;:;'!l1'IJU~1J 'U1u<'lfl<l'!l<l~~fl'tlI11~n'il'U~m.Jflfl1~
• .. .' .' • , .. \I

1.I.'ll~LLtla~L~1JhJ1'1u.:Ua~J'UI)~ilfl1~11J'U'I4~<l~tti~lub~uY\fill,.m'1e!1~1l~mll.' . ~ ...., -
(®al.~)t'Um.rufliin1~u.U~wJft~ ~~t1~.<'IllJ')"(l<Jm~(1L\}Ja~IL'll~uuVi tiill'Jl~;;tl~',hn1'i<t\J

i()lJllviu'UVifll1~f,lJ

("'''',ill) 1I11I'\~m:hli!llJ'<lutl<l~~~\JlJ1L~\j'ii~l;la,utI<I~LLti~lm~16hl~f.)~\i1fl1,a\l'l!.!ll;!<t~
u\J~nHI~lJ

("'i>!,<t) .\'I1lJ-''ifltib ifs~fI'tJil~~5'ilfl~.!J~~~IJ\ ~ n$cU~jj f11~1.1.ti~utll'i~'l-jlJ11l~~Wdfl ~l~
(m....<J::) !,1~!i$flVin~§J.l.t1lj\tl9.{~t\Jr\J~a~<1.1.1.11. if:-o~,"il.u.(1. <t'-ob , !'I.\I,n, if; 001

(Gl<1]:o,) . i11lJ1'j(lft\J'l-l~iiiilJa~,J~hI1~l'hLUlJIn., scan ·",a~"1'i\j1.J~~\JtJ;
.·4' . .



) ~ tJ ~, •.1 ' tJ ~ ~ do", V(",ro.>'1I<l1lJ15m'ijtln';' uuu f11'jl'j11l\j'IJ~~L\1J'l.I1V<J~11'j~,mU~91f)\J'iVlfllR'je~~jlJl'MI•,v .d
.{)tJWI.!<JVl!:> Ifl~tI~

(",m.G) ,uLn.,hl.:mn~ 1~F)l~lln1i;UalJftl\JL~~0l~LlJ~~~~yjln"l"'lii~n~~'wrlil",ljma!lf1
:; , ,..
'VI~ lh::~V1~nF)'U11"-~~ ~ <'I'ijtllJft.'

(",m.c.:) i.l1111'i'tll~1HL:l'lJ~LltJft~ll'l.ltJ~1Lft'!l1~L~~'<hm'j{iU'I-I1Ll\la~~~tJJl1IJL'cl'IJ~:n1~

'("''''''GlO) O'IllJ11ClI~F)m:i5~ln'VIA'JVI"l~lni~l.;lan~lll~lJ It tJ1HlWlJLLlI::\JI1,':l~lli'l",~-litl\!n
ViwuliLLi.I~~iimJ<ln~lJL&i!.l\I;\la~Li1\lJl\J~ Ami!.luL\1n•

(G',m.GlGl) WllJ'11t!L1fJf1Wii'flll au flfla;Ul n.u1)1J<l'VI~t(i tJ'U'i'1'lin,;,. ·L1.ftM~ ll,yHiOlJa'L'fIfi'cllrn!JHi
" '" 'I . ~ ~ ''\I ..

';;)Jl;lO;j\rlmrmtl~~;11~ltJ'j~'tI1'l1tm'l.l'l.lltl'Ulltl'i~<HA(Smart Card) Iiil1~l1tlm~
.. , U tJ • ~tJ tJ 'C' dlmtl~~~1J'l.I(;l~ ';'~,l1l'n 1~'!fl'1!'JlL'l.ItJL<nlf.l.~~<I~fiSmart Card Header) lVHl

'VI~lL'~'U~ll'UltJO1'i'tI'i' ~ 'lf1'lJ'U1~

(",m·.",l!) O'I11J15Clt1Ul-n<tltll.;lfltfl'l:lll1'jmt'U1::U'l.I~~~~'U<lmil<l'1 <J1niielJ3J1191u\l\JI 'i
'h~;j,;htl'i't.'li1'l1'l.1LUJ'l.It~ufltt'l'~',l~fl·(Smart Card)

(",,.:) l~\l-vi~uf~ > ~~u> 1'IIJLL,11I~> Tab Ln~'ifl5
( )

' ~v ..,j ... .., ... 1"
",a::.Gl a:lJ11 L1LIlll'IlH\j aa (l'lU~Lf1'1lWl1m'VILO'!1)'!n... 1'1
( )

0 , , :1 v .,J.. .V.I' 'V .1,;,<i'.l!:> ·mlJ 'ifjJ~\L"fI;N"(1'1\1Ill1 Lu'!JltltllJ<l'VI'U'lL'IJ'1'i11nu 'i1~ u11l'\1111l?u'l::'!ll'!lULl1J 'l.I

L~Utn:i';~i:f~~l(Smart Cord)

(",a::.m)' L~1l'ii~N'VI1~<!'1V11'tI1J1.lVif)ii~lJ<lO'!Cl1U~~'IJ1)gUn111111-HtJ1::l1J'lI'I'~~'ll$i , c~

(m<l<) lll\f~~Uf.ii > Viti1.l> '5'lmLlla~>Tab'i~~~u
(",<l:.·mi a'1m'lt'lnlilltl4iill;li;1i;1LLtl1J'II!J~i11~1II1~w,U'i)1noiitil;l<ln~lJl~1J/LttJ'cl~L'~1Jl!li
(®<l::v) <'I1lJl'lt'ltiuVin1Jm:Jl:ltrrs t.ijtl'llltV'1JUft~tuoiitllJftu'lta~lQj'• v

(",<t .sn,) <l·)lJ'1'jtm~I~.uF)lJ<lm511u.f1'ULtln"1~f(I'i\h:::'!l1Jf!Ufl. I'1tJ'\1.
"\I 'ij , 'I

(mb) UJ~V:~Ur.li> .~~'U '" 51EmtJ£l~> Tabttl\ja~lil~J~liIna'VI5l\'tl~LLtJa~

(",b.(ji) L~lJoiieli!atJ'i::Lm1fl1'1!luil\1B m~nilVl5InJ~lI.tJ<l~

(Glq>l) L!.ltd!fi~'J1~> ~~\J > ~l,mtJ<I~> Iab tJ'i;rmf')1~vil~1'U (ci~:J<I~11J)

(<rt,vi.Gl) ',l"l1111(mJ~tJ1JtI'i~lfl'VItla~1'l.1sii'

(Gl~) LlJU~~"14i > vl&'iu > ~11JLLtJ<l~:>Iab a1J'llg~~... '.

(Gl~."') '<r1ll1~mLa~~.u€llJ"m)1ilJ'Ile~',l..tJn.ci-ob Ll<l~<i11,.Ull'I.un. a:-OG)
("'~) LlJ~~~1J1.li> ~&'itJ> 'l1!JLLtJ<l~> Tab '.vI6 Scan

() v·. 11 < 1 ..~, "oJ t v. a:":.® a'11I15~:i)\1rn1~'!leIJ3v £l&'lLLf)1J~tln\1T',u,<!~,fl~t!tJ\1IilUWI\J'i!:tJ\JVlL'!ltllJ tJ~n'l.l

Netw~rk Attached Stor<{ge (NAS) u..'fI~ii.r{\l~fl",ruUtlnift.11~:d1<tl<ll,J<l~~'IJ
lltJ34Ui11~'I.flL!lnft1~u\11,1

(va)Ul'\! ~~u~~> ~~'U:>(i'~'tJa::

(l!:lQ.61)' a11Jl'l'm~Onn~a'l.l.u<l\!~~P\Ut~fI'i,)iI'l:l"'filU\L(i1W{!l1-Jl1U
( ) .J d" ~ ..." oJ '1-' ~ 1'"ie:o.i!l LIJ0l)Jm~'Vl1m'j'.jj'l.l'ilm;i:,";n1'l'!l~'n"lflCl4~JI.I::·i)!ilJ<l1~~n<l'l.l'il~~m.n ubfl\J 'J<'U

..j ••
~1"14.ijBl;!1l'VI~.na1,J~~~t.\tJ fl\J'<ln\l'lI1~l'l"l:'Nitll;!~l~'} VI~·tilJvt~~~'44im;!iil~«"'IJ

U.1l~1'JL1a1n1~<lv!ie~J<I



.d_ ~ ",', v ~~
(1.,0» LlJ~ 'VlfltJ,$,g> tJ~utJ~~'!I<Jl;lft> ~,l(Jn~~"~~VllJfI

~~I~'6A" ~.:..
(1"",. .,) ."1111''cl~11\lUHln~bLm'U LW~~1~1l11~VolJ1flL'iII"l

i .,;~". ..\1s1!o) ~lj\i 'VlfltJ";] > f,fi!m~mtJf)!J'U

.(1s1!o.\il) ifgl.n~fiVilf11W)11'<laatJ\l1f)1ibl~fl~ii9~1~~t1''U~a1l1a'\lIf\fl191tJ~~'lJ'lJ-H!l~C1~~U~1!

II,O'lll~~tJLaf)9julfl~al1l11{)fi1WO!\1)l~€IU'L'lJt1:Jfl1~~~'l'<la9'lJ141

,(1s1o.1s) 'aqlJl~mhA1!f1~1\l<19'U'IJ'mda ~ii91'1'W~n'U~'<llJ:~a\llf)t'1~\h~U1l'iEXcel~llJ
~tJu;u:u.yja.tLn: thVlllf11~•') d""'.... CIi'"(10," . UlU 'VI~\I'Hi > tJlJfnJ'lI.H" -:\I _

(l!:J,"GI) a1lJA{mflflli'9tJfi\lTi1L~1l1tlmru~n",;:hJl'lf~11,~Vli'I'l~~9'~ (\I.~lEJ.A11J)Jl~

(l!:Jrn.le) a11mma'tln~1J'lI!Nal';1JuVl~'j:\lln~1~1~<b'm.J,) lUl!:lji9A11~.~Gi9'1.U)9\Jm~utJVin

("'",.rn) .L~lJfI'1I'l'~lJ'!I!J~tJ,;:rLml ';,L1I-1 'I.\J.n. <.(-0(;)
(.) d~ d~ d~ .,
bit UlU 'Vl61U> 'VI6111telA'ltlJ> l1~1J!<Jn,()\J1'lfJLL(J11~, 'V '

( ) co.";. '~., ~ 1 d d ." ~, "" '". 1f>'~,Gl A1(\l'VlfllJM'IU'lJUn~.~jL.lllLLvi'l~LfI'J'1f11~1~.<1L~tJ')L"'f'I!l'ijlJV 1t> fltlalJlJLL~ALuy
A~lJL~lJLLtJa~L~:J

'(I!la:.1t» L~lJ Tall>alJA1J'lI!Ha1~u~&l1l

(l!l~,rni L~lJTab 1Y1'<i'''LLf11J'lf!l~a111luu~~1J

(1"":,,,:) LvilJTab a~f.la~1U

(I£la':~) l~lJ Tab Subcode

( ) •. , ., ~ l' ..,d ., .. • , • ~ • , ~lEI":;.!;)'~,!J~a A11l~U~L~uil~lI1\11'l~lJ~mua.t:Ultua~ tlHHLuMLLU~lJnQ'J'Vl1f1TI~!l'tlL\l\lJ
. d

II,'\Jft~1V11Xlfl~~nn11l1l1J

'(ll:la:::j) f\'l'l''1hii!l'lJaLL\Je~~tiIJl'lm~ n<U<ltlam-ruti~ujJa~ lLO'll:';h<ij'alJaLLUa~h'll.i1J1Ltill
.- ':'_ • 'V V " . V',_-

i<llJalLtJa~u tJ~
(1l:l":.:j) a1lJl'l()L~'UV'9lJa1J1J~~fi"fl1'tl~~~~jtiA~ru~iim,)LL~~I~tJ,m'TnI3Jiil

(lvc;!.~i «~ILft~~tJtJ'tJ'N a~tJ.n"h'ma1~ L~aL~.!lti'Li'i)mJa1tJIL';a~w~ ar9~viln1'jlailn
- v 4iI'" V ..d' V',)~'In\1lVI'J!JlallnVl~u~.~LV1l'1na'llLLMI~"'f;1'lJilIJft

(k,Gl.0)0) a1l.n~ m~vn~ {itllJ&\.1 f'l1'I0l'<l1f)if 9lJa'Vl~L~EJU'l'1'"{l'J Ira ~,~IJ~ii€I1;1"l{f1I'\O'llV1E!1';{
.uilll fl'i)lnU'?i5tJl~\i1~')tJS~'lf1'!1lJLl'U'lJl!JuntJ~:(a~R (Smart Card) oJ1UtlUfllrlU - " ! '. ~

If'i~'¬ ~.'oi'l'UU~~ll'j'::',j'li1tJ~ ~'ti1'tfULLuut!l'llntJ ..~a~foi"(Smart (ard R~ader)
L~"'l\11Umtj~'lI'l.IU\>\"i'l,;'J~'tJ'I'!l'l.MI. . .

t1!:l~GiG) 1'I11J1"inAuvl1iftllJaln'i:l«l'Sn~1'\J'S~1J)J~Ill~~U 'J~f)-iialJO'l1l1!.l1\Ju~$·,h~\ilv11. ~ . -' ; ~ .
tJll:'lf1'1ltJu.U1JLtI'\JntJ~:!l'I~~(Smart Card)

..J.... _ "".... v
(iD~) IlJ~ 'VlI1lU.> 'VlI1lULtlmJU> n~'tJEJ::

(\e>&,,-.,l ""l11!m~tinft1J';;t1lJO'l~&iU(eln'lllJ1~~lf~a::"'111(JLL()1'1'1~elJnU
(1t>c:t!:~J L~a~ft1~vhm~<J1..J1i!Jl;!i'1()11:H)'tlfl,"1n(f~'llEJ~iel;!<l~~f)"'lJ'i)~~mhl\1li\tJHlu

,~'l~1~i9Ij.'<l~~ft'<l'Ulfl!JIL£Jh!Jan'i11Am~1~'Il~Mi'lI~:W 1'j{~~~~,?e~<Ui)lJiJ~~fttJ
...... v.ua::n'U l1,"lm18'U'Ug~<1

<i)O



(,.,,,) U1lJ'1l'U'th~~tmv
f) $I, V ...I... .

(I£)b.,.,)'a11J1-'mJ1L'lI1L\:Jll~111fll~;)~VI~lJLan'il'J

(ie>rl) UI\J l'i~tla~l'J•
. (ie>"".m) a~:I.I1~m~.lJn~.uallll~lEJLltla~l~\Jlt:lmn~l'i~wl1nlJ. ~ ~ ~
(l!lrl.ltl) alll"'l'(\U~nVll11il'!J<J~t1'l'~\il'l'lr~a~1\JLLffi'ij1.tJkLIJa~.nu \il'VI1~

tl!l'rl.ro} i1 combo box UEJfltJ"~Lm1~~f.l'bWJ-'~L<I~'llll'!1\J, ViLfl'I;WI'i', vhpn'll
( )

.; , • I .J~
lfll'J.~ Wi:l.lLtJ~a~wa~l.'Uu"~LilY>'I'I.~tlLlln'!l'\J

(locZ) \1:1'1,1 GI'j'1'iJ.,a'lJe;a~·I\J. "
(1£)10:. <;)) i.1'un~m~en~oij<llj,a'i,1EIL.LtJa~1';;\11nGil'i'1~<'i~tJa~llJ
(!¢ld·.Iel) 1.'I·un:inU;EJn",m"'!J£~tJa~1'Uuru'!J'i'UUt1ft~ rl'lJ 11'1'''''.' .

d ..,j d.,l
(ie>Io:.",) 11combo box LLl'Jnth~\m1-mn1!lGl'l'+'llfU'U, VI,n",liI-. , V1"1j:l.lii'lJ_

(lflo<:.c£) L~1ILU'J~hlol1''lJ\ll11.a.\)1.J;Ja~.'jvi~tJLim'll'l,l11J\Lr;ifl:l\;llJ'WI'll()~t,'a41ul~

(i!lo:) LtJ1J'l'1tJ~1\J
"

(ie>~."') a~lJ1"fIl~1.'I~~~1U<h~'ija~'l'1EI~l'Ul~VlI1'j'1£WI1Jrlil'Uvh f1'l'J,h:::.n<l r~a. , .
(l£JG( l!:J) 'jlmlU"11J15(\l'i~<l<ln~mJ~1'U~t1"\J'uPDF h~~'U<l~ Excelll'la1i11.'1:1.i\j'j'QA

(ino) Ll:J'J'~lfN1U? 'i'll'J~l'J\~\Jvitl~~f)1I'1Lru\lltJli~tJ~~u> ~11N1UL'l~tJviuv.'l}~GtJvi~u
· ,,~. ~. .... ·cI~

(IllO.Gl) '"1:1.11~(lualil~~a111tJ1" :.J'lJ'(ll,J 11n!J~1'j'~um:)'j'1l n11'1~'lJl'ftl~~tJVI~'U
((QGl)lU~ ~'W~l'U> ~ltJ~llJvl·~tJ1'~> @. 'ilEJ~ltm<lt1~\1nCode (aW\ll1lJVI~;tti1\11.'1/,hLJ1il)

(rnGl.ril) a1:1.11'mfi1JAtJ~~~1l'VI11!J~1IJ~~U~f;'bWJ~fl'J~lJLLa~~~U'llll'il1J\~W~t)lJfl'U

(rnGlI!:l) a11J1~ma\)nl~1·1!1ra~m~Lt<'l~Hf'lil.rlnlVI~~ilU1'U "'~i}hJ
. J o!JI" ... 1 ¥ .,J" "" :; ;:: ......1.... .. r..;l..... ..I' J
(eo'<;). co 1.'I11J1'l'(\\san ~'lIill~au5~in ~1TlU'VI1il1,UIJn1';,m-julil,m.JVlun~lj'VI1lU,\'jUVIusn L'll'"

'lJil~tI~ ~
(mGl.":) a~1I1'j'miii an~-iimJa5'Wil1f'1 "'~m1~tJ~::L'VII'II~Lilyn ~.m<ii~"l.I'l'~\J\Ja.il.n.

a1lJO\l1~

(rnlo) ~1J\!"i1V~1\J> 11!J~1"~~\J~.li> l!;, 11!WIUIL"Iil~~lnCode (L'I~tJm1J1f'1'l'~m'j')

(ml!>:G)) a1111'j',,~iii'il.ntl'j'ljLfl'VI)1m1U~~\JLn\ffi1f\'j1:1.1LlfIl:~~;ll1lJ'IIUlt1YI~mJnu

(",b)b) -1.'Il1J1'j'{)Liiilf)~rli!l¥.a';1tlillr)Vl1'ilJ~\.I'j'~L~1P1V:LllVI1~@<ii~1'U';'lllf11l1~

(1:111i>.co).1.'IQ1J1'i(\\~iln~ii.al;l1'ltl~~Ul11Ti'uvl.i1Lilun1'j',r~Vll!.li),~'I.'vttJ~htl~~\J,,{•.!~uan L'!I'"

)J{j~'l1
( ) -.J~ ~ .... ~~ ,.Y
<!'l'" .U:lI;! "1CJ~1tJ> .'j'1V~1U'VI(ilU'j'.li> 'or, .'~·:;~l\JIL"''fHCode m1J'VI~Lft'ill1~'lf

(",,,,.®) .1.'I11J15nL~ilf)tJ'i~LfI'VI'j'lEJ~lU..;ltil.lLn1:Wl.,m'l'1JLtI1I:~~h;'Il.1J'II\JlfiYls!lIJnu

(rnm.'tl) a11J1'im~afl~';;al;!a~'IfJJl,f'1 'I!I'1<J~~tl'j'~l~11'11;'tllYl1l1@i~1'U';1Una1~
.. ... .. 1 ,¥-..Io -r- ~ .• J: .JtI- t1.J- ':-l(,,,,,n,"l) a1lJ1'j'mll!lfl~'lI()lJflu'l'~LfI'l:'JWU\1V11~lJ)ff1·I"'VI~VI.I.JVI,"IU'Il ~n'1V1.U.,l'Ij;lWl.I<lfl

L'lJ.~tJil~\.J
..(~"",.;), al111~C)L~ill1am,,~~~u'1ni;1mutW~'illJnlJ

-'



(mli;') lW~ 11.lWltJ> '!1ml'IJ~~'U~~ > .::. 'ilti41\Ja~tJtJ<lm'JS)I'I~~'IJ Ced!?<I': , Code-b. ("11)
9\1:I.J-r~V1"j'liIl
(<)lrr.:",) 1I1~J:"~(1bii'1lntJ~tl)'I111tJ41'IJ~~1Jbnml~fI~'l':l.Jbl~~VMu'l1:I.J'lfu'l#ivf~!l:I.JnU

, ~. .... . 1I.J ,c.. t :r .:I ..... _.:J_ ~..J,
t"rrr..IfJ) 1I1lJ.11(lt'rl~n~'UOll;l~tJ'l'~mI1\~ \J 111\\1'1LUUfI1'l'" ~"':I.J1'1,VllJ '1'1tJtl~iJVlI'IU,'1'1UV1:tJElnL'lf~

'tl~~tJ
(\1',~ LU\l11tJ~I'U :> 'l'lEJ~1U1.~'Ui'~ > G;. ~1!JnU."'ttJ SubcpdeGl (.;1~\;'U);Subcodel!:l

.(~nl3fi)'lm);S1.lbtodeQl (\!lm"'.i).(al\)1'I1!:Jl'iltJ~)

( ) ~ tl dA .J~""t.'" .1I1l.J1~()bft!ln~::LilVl~1tJ~l1J111'11J~m~'mm13JLL~~'V\I'IU'!ll;l'li'U

(~~;I!:l)1I1:1.J1~mft!l.ni1.(1.1ut~~Ulilna(1qlJ~"'~!l:I.Jt'i'U

(<\Ic.t.",) ,ft1:I.J1,ma'elnl'liim:Jft11lJiliFii~!l~~'ll'l'=:tlllrr\~ LilYilteU.i~11Jri1umil~~ u- - - ~

(01<1:::<;;') 1I1:I.Jl'l'mii'eln~VjjlJ<ltJ~~\flVl.ffu~~hlillJf\11~~'tlJl'I,~U~'ll~ttJi:1~u;vi\j~uBilL'll»

tJl1~'lI
(m';:» ltl~~1!r4,,)'U? "'!J~I'IJ~~'Ur1i >.b.• ,fH,U1l1V 'l'leHL\l.<l~-HLLtJ4"'I-j~:)~fl1'i~af)1'el4

.(,,,OJ.Gl)Jjl:I.J'im~!ln\J'l'~\.fjVl'i1tJ~I·~ ~~'IlLf)~'l'fI'l'j:IJ.ml=:~~IJ'!l:I.J'lllJ.

ICib.lfJ) a1:I.J"'l'(l~'eln~ViJ1;ll:l'l'1!Jml'l,,~a~~'IJ'ii:J\1I2M; Lil\~1=i~1i~1'U,h'IJmn4

( ) ~"iJ % .... - :: .f' ..J.,~ tJ"J~ .f.J,
';'''.01 i111!T>m~j)ntl~.illi!<1'j'~Lm1\'IIJVlIiI1LU'llm~~H~t:I.JPI,VI\J'\'lu~~ V1~'U,YI'UVI'lltlnL'U~

tJn~tJ

',"Ol/) ~lJ\l~'l!W'i'U.;>~lfJ~'1'U~~'U1~> <ri. '1EJ~11J?l1tJ51!Hltl!N-H ~LtJ~I'I'lil'h~'elI~. .
(~<rl.Gl) i11:I.J1'itllailn'i,f:UjJl;!<l~uj~:'-bVll'll~Lil'Vfl~€lin'U'l'l:\I\1. 1".tl.ft.}i''1lFla'l~
.(il\<rl.Ie» '\'I1:I.J1')tlb~Iifl~<iial;!fttJ-:I::UI i1~1J~i>\'1LuiJn i'j'"r~"I!.t~,iff \J~'li~ ~tJ~~'U,vi''UvilJ.iltWlJ~

'IJ~~J.l
..., . .:J~ y '"('"<t.sr ) .ii'l1:I.J-''l'tl~~:!ln''Il1:Ul:'I'Il'IuVJf)i'lm\J.l:VI5a!Jn'IJ

(Ill"':) 'b:I.J\f 'j',,)N'l1J > ';1EJ~1U~~'U1~> ~. ''l',,)EJ~lua~tJvi'Uvi-r~1'11a'el\li11uihn~ uty'!lA''1Ibii!ll1"1

uiftl: f'I'\J8. ~a1l.JT;ml1hj~~l?i'

(01"'-(;) :i'l1l.J.,.m~i1!lI1\,].'j'l:IIlVl11EJ~1·dl1~'U\fI~P1'j'n~'j':l.JLLfI~vi~'U'!Iu'll\J, . .'"
t'm":.Ie>} \11;J1'j'()~Eln~i'il)lll'j'1EJS'i'li'1'II~a~~\)~~L~11'11j1LO\~1Z0i~1'~~'lUil\'l")~

("'~) t:I.J\j~1~~,,)'U> 'j'1~~'l'U~~\Ji'.li >'.(1)0. 'j',,)~~1UYll:~{ja'Um1!l1'l~n~ Vl1lJCode Ll'liHWn

~'\~ lf1~Nfil'j'

(",i;<!.G» i'l1~J1'j'mi1!lmht'lf'VI~,,)EJ~1\Jvl~lJlfMUi'j'm';l.JLLIli;~~IJ'ljlJ:1!'U

(,"~.I!»)Gt,,):I.J1,)Jliii()(i.,mtl~~?\UVJfli'lm\J:j)'f~aj.Jn'J

(Q\CI~:t;i1) ii'I'l:I.J','itlLan fi~1i:.1)l;!f;1'.h~bri\1~1J~i>\'1Li'l'Umn¥~WlJ~, ~ \J~ 'lill~i.J~~\J.vi'U~il nb'lll1
tJ~1tJl.l.

(~o)LlJ\l 'l'l'EWlll > nlJ~1u~tilJi'.li > ~l(jl, 'j'1U~I'UYI~~iiil:ULn"OITn.(;11t1Code (~l'In~lJ

'<iiillJfl~1lJ'):il1~)~
( ) ~. , -<~...;~
«'o.<i' . "'m~(lI<liln",'j'~lmln~~1\J 11'11'ULn1:lP1~n~~:l.JLL<I~VlI'I\J~lJ'Il'U

<":0.10:;) "'1!:i·11111"'ef1'ill{1'<lCol~-'1lJiielJll"~9i\J~~'VI1>l1~



(c.:Gli I::JIJ~1!J~1'U> ~lH~ltJ~~Ul'~ > .,.." ~lH~l11Vl::1\jEJlJm"'!iI')n~ ")1;1 Code (IJ,Vfl9l1lJ. ~
~'1~Hn11aaf')~Il~)

(~Gl,Gl) :a9lJ9~miiof)~;rill,ja'l'ltJfI~fl\.I~O~~th:l~~1P11~IllV{'l,~rrti~1'IJl'i1',mCl'1~
.<v v, ¥. d eo... t ;Jf ..J _ ..:... '::..+
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I tJllJ1'UafllQI1 Gl.Gl Ll~JUfr~I'l'lqjJa1J\lufi(Entity Re.lation Diagram)
Gl.'it> Lit.JUtJ~LI<1~I~ml:111.'I.ijal;l1il(Data Flow Dii)Srarli)
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